TRUE
NORTH

True North Al Assistant

agent is here to help you.

Hi, I'm your virtual assistant at
True North! How can | help

mEs  YOU?

MORTH

e Ov E R V I EW
Vehicle comparison

Personalized recommendation
Schedule a test drive

Book an appointment

Get live directions FEATURES & CAPABILITIES

By Turbo Marketing Solutions




PERSONALIZED
RECOMMENDATIONS

% True North Al Assistant

What key features do you
need? I'll suggest a few
options based on what
you're looking for.

For example: "l need 33_?4 Chevrolet Silverado 1500

seating for 5, good cargo ® Listens to the User

o $65,45
space and fuel efficient From 365,454

Shop on website The assistant first listens to and analyzes

something that's reliable year , . . .
round and has good hauling Pl the user's detailed specifications.

capabilities

For your needs, we S A ® Gives Two Recommendations

recommend the
Chevrolet Silverado

SELL B E0E 2 L ~c The assistant gives a primary and secondary
that can handle all your Go ¢ .

h " | . - — . .
auling needs. If youre e recommendation from your lineup based on the
looking for an alternative,

the Chevrolet Colorada ic From $53,948 user's desired features and capabilities.

also a great option with
iImpressive towing Shop on website

capabilities and all-

sessonies What would you like to ® Pulls Data From Website*

do next?

These suggestions are displayed as dynamic

Get another recommendation

recommendation cards with links to their

Message... essage...

corresponding website pages.

*With plans that include dynamic recommendations




VEHICLE | @ merrnmnns

Give me the names of

two different vehicles.
and I'l highlight the
differences between the
two.

What's the name of the
mes  first vehicle?

chevrolet equinox

Got it, and what's the
name of the second
mes  Vehicle?

MNORTH
ford escape

Sure, here are a few key
differences between the

two:

® Compares Any Two Vehicles

The assistant highlights the differences between any two

vehicles, comparing key features and capabilities.

® Intelligently References Competitors

Competitor models can be highlighted and compared,
but your own models will always be found in favor.

1. The Chevrolet
Equinox offers more

cargo space than t_he
Eord Escape, making
it a practical choice for ]
families or those who

® Acts as Your Salesperson

The bot acts as your persuasive salesperson,
always promoting your product over others
in an unbiased way.

EqQuinox.

3. The Chevrolet
Equinox has a lower
starting MSRP than
the Ford Escape,
making it @ more
affordable option for
budget-conscious

2024 Chevrolet Equinox LT

From $42 090

Shop on website

Get another Comparison

Talk to 5 SPecialist




Hi, I'm your virtual assistant at
True North Chevrolet! How

GIVES REAL-TIME DIRECTIONS

® Displays Live Map Preview

mes — can | help you?
Get directions

MOET

True North Chevrolet is located
at 456 Elm Street. Toronto.
Ontario. ©

Here's the best route from where
you are now, based on current
traffic:

When asked for directions, the Al
assistant pulls up a real-time map
via integration with Google Maps.

® Detects the User’s Location

O Surrey,ON ...

® True North ...
More options

% 23 min
£2.00

It then provides the user with directions
from their current location to your
dealership.

® Gives The Best Current Route

How else can | help you?

TRLIE+
NOETH

Message...

The assistant shows the user the fastest route
to your dealership based on current traffic.



RECOMMANDATIONS

BASED ON BUDGET

® Filters By Price Range

The user can choose from multiple price range
categories, or give a budget to the assistant directly.

® Provides Multiple Suggestions

The assistant gives 3-5 recommendations, followed
by a link to explore more options within that price
range on the website.

® Direct Links to the Website*

When the user clicks on one of the options, it
takes them to that vehicle's page where they can
see more details about it.

*With plans that include dynamic recommendations



What feature do you
have in mind? If you
don't see what you'ré

looking for, type itin the
chat.

Adaptive Cruise

Adaptive Cruise Control
helps drivers maintain a
safe distance from the
vehicle ahead, reducing
the risk of accidents. It
also makes long drives
more comfortable and
less stressful by
automatically adjusting
the speed of the vehicle
to match traffic flow.

Here are 3 fey vehicle
Suggestions that have
Adaptive Cruise:

RECOMMANDATIONS

BASED ON FEATURE

® Search by Feature

2024 Chevrolet Silverado 1500
RST

From $85,800

Shop on website

The user can specify a unique feature
they're looking for in a vehicle.

® Up to Three Recommendations

2023 Chevrolet Suburban HIG
H COUNTRY

From $118,886

Depending on how many are available with that
feature, the assistant will generate up to 3 vehicle
suggestions that contain that specific feature.

® Dynamic Product Cards*

Shop on website

Message. -

The user can click on any of the suggested vehicles,
which takes them to that page on the website.

*With plans that include dynamic recommendations



ADVANCED DATA

COLLECTION

et me quidkly add your info

our system. Whnat's your name,
phone nurmber and emai

address?

® Captures Contact Information

Lead information is captured, and important fields
are asked for until they are all collected.

: rnall
ou confirrn your &
(_a“ \j {\ me ‘p\,‘ea%&-{

address One more

joesmith@gmal o

%()‘E.

WO

® Info Verification

perfect: Yere g wnat

First name 1%

The user has the opportunity to fix typos, adding an
extra layer of verification and ensuring quality leads.

® Your Leads, Your Way

Lead information can be exported in ADF/XML format
and integrated into your own system or any database
with APl access.



SERVICE
APPOINTMENTS

® Variety of Service Appointment Types

The user can choose from a variety of
appointment types based on their needs.

® Day & Time Capture

The user has the opportunity to specify a day of
the week or time of day that works best.

® Immediate Confirmation

Within minutes you'll receive the lead information,

so a service advisor can immediately contact
them to confirm the booking.

@ True North Al Assistant

True North Al Assistant

Our virtual agent is here to help you.
Book a service appointment

7 days ago . :
What kind of service

appointment would you
like to book?

Use is subject to terms
nditions

Hi, I'm your virtual
assistant at True North!
How can | help you?

OIl change

Alright, we can certainly

help you with that.
Book a service appointment

What day of the week
would work best for you?

What kind of service
appointment would you
mee  |ike to book? Tuesday

NORTH

Qil change Tire rotation _
Do you prefer morning or

afternoon?

Brake inspection

Morning Afternoon

Routine maintenance

No time of day preference

Something else

Message...



f ':ja';' S ago

Use is subject to ferms

Hi, I'm your virtual
assistant at True North!
ThUEe How can | help you?

Book a financing consultation

Let's get a consultation
booked for you. What
would you like to

mres  diSCUSS?

Explore financing options

Trade-in appraisal

Credit assessment

Pre-approval application

Something else

True North A Assistant

Hi, I'm your virtual
assistant at Trye North!

T How can | help you?

Book a financing consultation

Let's get a consultation
booked for you. What
would you like to
discuss?

Pre-approval application

Alright, we can certainly
help you with that.

What day of the week
would work best for you?

Monday Tuesday

Wednesday Thursday

Friday No day preference

Message. --

SALES

APPOINTMENTS

® Customizable Options

Offer appointment options that are most relevant to
your dealership, such as credit assessments or
trade-in appraisals.

® Detailed Lead Capture

It captures the user's name, contact information,
appointment type and desired booking time.

® A Channel of Warm Leads

Let your Al assistant do the work and gain @
stream of warm leads that are ready to convert.



TEST

DRIVES

=5 Hi, I'm your virtual
assistant at True North!

' | ?
Can you confirm which e How can | help you’

wmee  model you have in mind?
Can | book a test drive?

NORTH

® Vehicle Information Capture _
Silverado 1500

The assistant captures detailed information about the | | e
Which year of Silverado

model and year the user would like to test drive. 1500 did you have in Can you confirm which

mee  mind? - : -

e ws  model you have in mind?
® Quality Lead Information _ BOtEUV | Blazer | BoltEV

. . i . . Colorado Equinox
With detailed contact information, plus a desired day of Great
. . hoicel i

the week and time of day, your sales team can effectively o Silverado 1500
follow up with the lead to confirm the booking. _ What day of the week Silverado 2500

wei  Would work best for you?

Silverado 3500

° T H
® Exported in ADF Format Monday || Tyesgay reibiazer
Tahoe Tr
Wednesda averse Trax
: : y Thu
Incoming leads can seamlessly land in your CRM, R Sy Back to main
. riday eny
formatted in a language your system understands. No day preference

Message Message




would the chevrolet colorado be
able to pull my 6000Ib Rv?

Our Chevrolet Colorado
has a maximum towing
capacity of up to 7,700
pounds when properly
equipped with the
available Duramax® 2.8L
Turbo-Diesel engine.
Therefore, it should be
able to tow your 6,000 Ib
RV without any issues.
For more information,
please visit our website.

What else can | do
for you?

how would that affect the
mileage?

Great question! Towing a
6.000 Ib RV with 2
C'hevrolet Colorado
would likely decrease the

vehicle's mileage due to
Adad wioinht and

tho =2

Bz

Messad

ks

TRUT*

EXAMPLES OF INTELLIGENT RESPONSES

True North Al Assistant

do you have any subarus in
stock?

Yes, we have a 2020
Subaru WRX Sport
available in our inventory.
Its cash purchase price is
$27,999 and it has
66,490 KM on it.
However, please note
that HST, licensing,
insurance, and
registration are not
included in the price.

how about a used malibu

Yes. there is a 2020
Chevrolet Malibu LT
available at True North
Chevrolet. The cash
purchase selling price is
$26.299.00 and it has
79,605 KM on it.

-owned inventory

Browse pre

S

e
=

Is the Equinox a good option for 3
young family?

Yes, the Equinox is a
great option for a young
family. It offers ample
Space, comfort, and a
variety of safety features
1o ensure your family's
safety on the road. For
more information on the
Equinox, please visit our
website.

How else can |
help you?

can you tell me more about its
child safety features?

Our Chevrolet Equinox
comes with a variety of
child safety features,
including a rear seat
reminder to help prevent

leaving a child in the
back seat, LATCH

age...

@ True North a) Assistant

| Was in your dealership

yesterday and the salesman was
not helpful at al|

I'm sorry to hear that you
had an unhelpful
experience with one of
our salesmen. We take
Customer service very
seriously and we
apologize for any
inconvenience this may
have caused. We
encourage you to visit
our website for more
information on our
vehicles and services,
and we hope to have the
opportunity to better
serve you in the future.

How else can |
help you?

Shop vehicles

Vehicle comparison



YOUR PERSONALIZED DASHBOARD

by > Analytics
CLIENT o Analytics

“ 1 it | | ® View Analytics

B Last 60 Days (£
®
3125 802 802 . .

® » a0 il aiws Track interactions, engagement
p rates and more with your own

dedicated analytics dashboard.

i Recognition Rate
Interactions The % of messages understoad BEYEUE

wember of engagements users Nav s had with your assistant
o l- -1.4% vs previous G0 days

L

A 44.0% vs previous 60 day

|II|” o
® Tracks Conversations

Interactions

Monitor conversations and
gain valuable insights about

customer behavior.

MacBook Pro



Save Time: An Al virtual
assistant acts as a full-
time salesperson, freeing
up valuable time for you
and your employees.

€,

MARKETING

Offer 24/7 Support: An
Al assistant doesn't need
sleep - it handles multiple
conversations at once, at
any time of the day.

Ensure Consistency:
Automated responses
reduce the risk of human

error, ensuring information
is accurate and consistent

ghop by fal"

Lt me assistyou " NITONing

it down.
Shop by prife

NOrmi

TRUE¢

Gain Quality Leads: An
Al-powered assistant
provides a steady stream
of warm leads who are
ready for the next step.




